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Healthcare fraud is widespread. Each year, it causes
thousands of older adults to become victims and
billions of dollars to be lost by Medicare and Medic-
aid. As a family caregiver, you are in a unique posi-
tion to protect your loved ones from healthcare fraud.
You can also help lower healthcare costs for every-
one by preventing healthcare waste and abuse. This
brochure describes some easy and effective steps
you can take to reduce healthcare fraud, waste, and
abuse.

FAMILY CAREGIVERS

www.hawaii.edu/ohanacaregivers

This brochure is provided by the State of Hawai‘i, Executive Office on
Aging, SMP Hawaii Program, formerly known as SageWatch and the
University of Hawai‘i - College of Tropical Agriculture and Human
Resources, Department of Family and Consumer Sciences and Coop-
erative Extension Service. It was supported in part by a grant from the
U.S. Department of Health and Human Services, Administration on
Aging.  Grantees undertaking projects under government sponsorship
are encouraged to express freely their findings and conclusions. Points
of view or opinions do not, therefore, necessarily represent official
Administration on Aging policy.

Helpful Resources
County Agencies on Aging

Senior Helpline: (808) 768-7700
Oahu: (808) 768-7705

http://www.elderlyaffairs.com/
Kauai: (808) 241-4470

http://www.kauai.gov/default.aspx?tabid=57
Maui/Molokai/Lanai: (808) 270-7774

http://www.co.maui.hi.us/index.aspx?NID=255
Hilo: (808) 961-8600

Kona: (808) 327-3597
http://www.hcoahawaii.org/

SMP Hawaii
(808) 586-7281 or 1-800-296-9422

http://hawaii.gov/health/eoa/SMP.html

Family Caregivers Alliance
(415) 434-3388 or 1-800-445-8106

http://www.caregiver.org
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•
M

ed
ical eq

u
ip

m
en

t frau
d

: W
hen a health provider rec-

om
m

ends a piece of equipm
ent that is not really neces-

sary, such as a pow
er chair or a hom

e hospital bed.
•

C
o

ld
 call so

licitatio
n

s: W
hen som

eone selling a
healthcare product, service, or health plan m

akes a phone
call or hom

e visit w
ithout an invitation.

•
Id

en
tity th

eft: U
nauthorized use of M

edicare or S
ocial

S
ecurity num

bers.
•

B
illin

g
 fo

r n
o

n
-ren

d
ered

 services: W
hen a health pro-

vider bills for services that w
ere not perform

ed, such as
an extra office visit or test.

•
U

p
-co

d
in

g
: W

hen a health provider bills for m
ore costly

services than delivered, such as for a specialized test
w

hen only a routine exam
 w

as perform
ed, or charging for

better quality equipm
ent than provided.
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it m
ay reflect a lo
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d
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en
d

en
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eed
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 b
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T
h

ese sig
n

s m
ay b

e:

•
S

evere illn
ess o

r lo
n

g
 in

cap
acitatio

n
: W

hen people are
ill, they spend their energy on recovering, often at the
expense of attention to insurance and m

oney m
atters.

•
C

o
g

n
itive im

p
airm

en
t: P

roblem
s w

ith m
em

ory can
interfere w

ith decision-m
aking abilities.

•
U

n
n

ecessary services, su
p

p
lies, o

r eq
u

ip
m

en
t: M

edi-
cal procedures, supplies, or equipm

ent that does not
seem

 necessary m
ay be a sign that your loved one is a

victim
 of healthcare fraud.

•
M

iracle cu
res: U

nusual m
edical equipm

ent and m
iracle

“potions” m
ay also be a sign of healthcare fraud.

•
C

o
n

su
ltatio

n
s w

ith
 d

u
b

io
u

s p
ro

fessio
n

als: P
roperly

trained, honest healthcare professionals do not push their
patients to purchase questionable item

s.
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f d
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•
Treat your loved
ones’ M

edicare,
M

edicaid and
S

ocial S
ecurity

num
bers like credit

card num
bers.

N
ever give these

num
bers to a

stranger.
•

B
ew

are of people
w

ho claim
 to repre-

sent M
edicare and

try to sell you som
ething.  M

edicare does not call or visit to
sell products or services.

•
D

on’t carry inform
ation you do not need. Take your M

edi-
care card only to places w

here you w
ill use it, such as the

doctor’s office, hospital, clinic, or pharm
acy.

•
E

xam
ine your M

edicare S
um

m
ary N

otices and P
art D

E
xplanation of B

enefits w
hen you receive them

. S
hred

these docum
ents w

hen they are no longer useful.
•

R
ecord doctor visits, tests and procedures in a personal

healthcare journal or calendar.


